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Working with Countertransference to Treat
Severe and Chronic Shame
4 April 2020
9.00am – 3.45pm
Sydney
Numbers limited
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Working with people who have severe and chronic shame poses particular challenges for
psychotherapists. To provide a way of thinking about this territory, ANZSJA analyst Sue Austin
(Sydney) will facilitate a clinical seminar on how working with our countertransference offers a
significant resource for psychotherapy with these patients. Prior to the seminar participants will be
asked to read Sue’s two papers on chronic shame. As well as amplifying themes from these two
papers and inviting participants to link them to their clinical experience, Sue will make connections
between her approach and two additional points of reference which she has found particularly
useful.
The first is a chart of Prof. David Orlinsky's 1994 research in which he summarises the findings of
2354 outcome studies which correlate therapeutic treatment time-frames with therapeutic
outcomes. Having realistic expectations of what is achievable in therapy within a given timeframe
can be a great help with managing one’s countertransferential anxiety in work with very distressed,
stuck patients.
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The second point of reference is Jung’s model of the psyche as arranged around unconscious
pockets of affective charge (complexes) which he developed from his 1901 – 1904 experiments
with the Word Association Test (WAT). The WAT provides a direct and powerful way of experiencing
the extent to which unconscious processes are real, immediate, outside our conscious control and
constantly shaping our patients' and our own experiences of ourselves, others, and the therapeutic
relationship. As part of the seminar, those who wish can participate in a shortened, modified
version of the WAT; Sue will read a subset of about 30 words from Jung's stimulus word list asking
those who chose to participate in the experiential part of the seminar to privately note any internal
struggles, discomforts or disturbances which arise in their response to the stimulus words.
There will then be a short discussion where participants can (if they choose) reflect in small groups
and then in the wider group on their experience of doing the WAT. The aim of this exercise and
discussion is to offer participants an opportunity to encounter their own internal landscape of
unevenly charged pockets of affect and observe how they shape and structure experience.
Familiarity with these dynamics makes it possible to reflect more consciously on how, as clinicians,
we are triggered by countertransferential experiences of helplessness, uselessness and shame
when working with patients who suffer from severe and chronic shame.
Following this group discussion Sue will work with one of the seminar participants to explore how
these two points of reference and some of the ideas in her papers can be used to make therapeutic
use of the kinds of countertransference responses which might arise when working with a patient
with severe and chronic shame. This will be followed by small groups and wider group discussions
on the clinical application of these ideas and approaches.
NB: It is important to bear in mind that, as a 'live' psychological process, engaging with one's own
complexes - especially in the context of a public seminar - might be uncomfortable, perhaps even a
little unsettling for some people. Participating in the WAT section of this seminar may bring up
emotional material which participants will need to take back to their therapist or supervisor, or a
trusted clinician.
PRESENTER
Sue Austin, PhD (Sydney) is an ANZSJA Training Analyst in private practice. Sue specialises in working with
adults who have eating disorders and/or disorders of the self (i.e., people whose experience of subjectivity
is abject). Her practice comprises general analytic work with adults and supervision of clinicians in Australia
and internationally. Sue has run numerous clinical workshops and seminars in Australia, New Zealand, the
UK, Europe and the USA, and has published several clinical papers and Women's Aggressive Fantasies: A PostJungian Exploration of Self-Hatred, Love and Agency, Routledge, 2005.
Date:
Times:
Venue:
Full Fee:
Early Bird / Student:
Cancellation:
PD certificate:

Saturday 4 April 2020
9.00 am to 3.45pm
Woolcock Institute, 431 Glebe Point Road, Glebe, Sydney, NSW 2037
$250 AUD (incl. GST)
$230 AUD (incl. GST) until 14 March 2020
No refund for cancellation after 28 March 2020
6 hours (certificate issued at event)
BOOK NOW: Click link https://www.trybooking.com/BHJQR

NOTE: 3.45pm - 4.30pm:
There will be an opportunity post the seminar for an information session regarding the next iteration of ANZSJA
CGJI Analytic Training.
For further details or to be placed on the ANZSJA mailing list, please contact: joynorton@mountainpsych.com.au
or leave a message: +61 3 9751 1941 (Enrolment is at ANZSJA’s discretion).
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